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Overview – GSAJ1
The Global Services Sector of Jamaica (GSAJ) 
is the leading representative body serving the 
Information, Communications Technology and 
Business Process Outsourcing (Contact Center) 
sectors in Jamaica.

 The GSAJ is a not-for-profit organization and an 
incorporated association, governed by a Board 
of Directors, and represents the interests of the 
companies in the outsourcing industry. The GSAJ 
is passionate about excellent outsourcing, building 
brand Jamaica and promoting social and economic 
development in Jamaica by:

•	 Securing an enabling organization for the ICT-
GLOBAL SERVICES Industry 

•	 Serving  as a one-stop information and advocacy 
gateway for the GLOBAL SERVICES industry

•	 Promoting entrepreneurship and business 
expansion through its incubator program

•	 Acting at the gateway for knowledge sharing and 
networking for GLOBAL SERVICES members

•	 Facilitating  private-public sector partnerships



Event Profile
The Global Services Association of Jamaica (GSAJ) and its partners 
are pleased to present the 5th staging of yet another extraordinary, 
energetic and pioneering conference for Jamaica’s global services 
sector. Outsource2Jamaica’s Conference and Exposition is the 
largest event focused on Jamaica’s Global Services Sector (GSS).

This year’s theme, “Driving Excellence”:

•	 Showcases the resilience, growth and determination of this sector.

•	 Illustrates how members in Jamaica continue to grow and pivot.

•	 Presents Jamaica as the leading English-speaking outsourcing hub of the 
Caribbean.

This year’s staging will be presented in-person in Montego Bay, Jamaica. It has 
been developed around key themes focusing on priority areas that will allow 
a unique blend of knowledge sharing, visibility and networking by local and 
overseas participants.

• LEARN - improve productivity, learning from thought-provoking and 
experienced leaders in the global outsourcing sector through presentations 
and round-table discussions, focused on the latest technology, leadership 
and business strategy.

• NETWORK - attendees will have the opportunity to connect with global 
industry players to get ahead of new trends, share insights and increase their 
chances of entrepreneurial success.

• CONNECT - GSAJ continues the right approach with strategies to continually 
evolve and ensure the sector remains relevant, innovative, and competitive. 
We will meet with vendors and influencers to develop problem-solving tools 
that will future-proof, grow business, attract opportunities, and diversify the 
base of the sector.
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Global Experts, Technocrats, Government Officials, Global Services 
Executives, Multilateral Agencies, Technology Providers, Industry 
Service Providers, Industry Regulators, Supervisors and Policy 
Experts. Patrons will learn about Jamaica’s fastest-growing sector, 
with numerous opportunities to develop business connections, 
discover potential, and gain inspiration and new ideas. 

Inspiring, creative professionals, including some of the leading 
and most influential players in the global outsourcing industry and 
logistics sector.

Exhibitors will have the benefit of using this event to enter or strengthen 
their presence in the GSS market, with numerous opportunities to increase 
customer base, and awareness, while promoting products and services.

Vendors and suppliers from a wide cross-section of industries, such as 
manufacturing, telecom, insurance, real estate, banking, HR, training, 
Logistics and other sectors showcase their products and services. Several 
Global Services Operators will also be exhibiting, connecting with vendors 
and attendees.

World-renowned expert has been engaged to bring potential buyers 
from the main outsourcing countries. These buyers will be in the 
areas of:

• Healthcare 
• Customer Service 
• Techinical Services, and 
• E-commerce

AUDIENCE

SPEAKERS

EXHIBITORS

BUYERS



Sponsorship
Opportunities
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O2J 2025 provides a strong brand based on 
making connections, building partnerships and 
sharing good practices in the outsourcing industry. 
This includes a selection of vendors of enabling 
technologies, outsourcing providers and inward 
investment agencies. 

Our sponsors will have the opportunity to network 
face-to-face with some of the leading businesses 
in the field and to build brand awareness and 
partnerships with international delegates. 

Sponsors will have access to cutting-edge 
technology to illuminate their brand presence and 
derive value for their support and contribution.

Vision and Sponsorship Objectives

Platinum Optimizer US $30,000

Gold Accelerator US $20,000

Silver Operator US $10,000

Bronze Collaborator US $7,500

Facilitator US $4,500

Networker US $3,500

Sellers Table Top: US$150
Booth – Trade Marketplace: US $750

Exhibitor Options



Why You Should Sponsor

NetworkerFacilitatorCollaboratorOperator Accelerator Optimizer 
BENEFITS

US $30,000 US $20,000 US $10,000 US $7,500 US $4,500 US $3,500

Media Launch Presenter

Branding Display - Pop up Banner - In Room

Media Launch Attendee

Pre-Event Tickets

Opening Ceremony Speaker

Verbal Recognitions

Digital Banner Placement at Session

Screen Ticker
Logo Included on Registration Form
Prelude Advertisement
Break-Time Advertisement

Event Speakers

Event Panelist

Distribution of Branded Items

Booth Space (includes table top)

Branding Display - Pop up Banner - On Stage

Branding Display - Feather Banner Along 
Entrance

5 Minutes

60 seconds
45 seconds 30 seconds

2 - Conference 1 - Conference 1 - Conference

2 - Conference 1 - Conference 1 - Conference 1 - Conference

10x20 with 
entrance presence

1 - Media Launch
1 - Conference

4 - Conference
2 - Media Launch
2 - Pre-Cocktail

2 - Conference
1 - Media Launch
1 - Pre-Cocktail

10x10 10x10 10x10 10x10 10x10
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ON-LINE RECOGNITION OPPORTUNITIES

We recognize the value that sponsors 
bring to the event, allowing us an 
opportunity to deliver a better 
experience to our audience. In 
consideration of this, we also recognize 
the value of the conference to our 
sponsors in providing access to a 
concentration of participants that will 
result in generating new leads and 

business opportunities.  In particular, 
as sponsors you can: 

Elevate your company profile and 
increase brand awareness via both on-
site and pre-event exposure; Enhance 
relationships with existing customers 
and meet new ones; Generate sales 
leads and educate the market about 

your products and services; Access a 
large number of senior decision-makers 
and the opportunity to communicate 
your message to a targeted sector; 
Strengthen & build your relationship 
with the Global Services Sector; Gain 
insight into market-leading initiatives 
and trends.
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To register, or for more Information, contact us: 

Email: secretary@gsaj.org • Phone: 876-313-4699, 876-804-6156, 876-957-6754

Website: www.Outsource2Jamaica.com


